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Executive Summary

The findings of this study show that there are 1,379 enterprises working under the umbrella of the
Transport Sector in Jordan, which employs around 29,199 workers. Most of these enterprises are
located in the Central Region with 1097 enterprises, while there are 156 enterprises located in the
Northern Region and 126 enterprises located in the Southern Region of the country. Most of the
workers (28,192) in the sector are Jordanians, which makes 97% of the total number of workers.

The demographic profile shows that the sector is largely dominated by males who are making
around 97% of the total number of workers. The study also found that the storage and distribution
activities, among others, employ the highest number of employees (13,625) making around 47%
of the total number of employees in this sector. The findings also show that almost 32% of
employees qualify lower than a secondary certificate, while there were only 1.2% of employees

with a master's degree or higher.

The study revealed that 46% of enterprises encounter challenges in recruiting workers. These
challenges are largely related to the shortage of qualifiedlaborforce, and those who have soft skills.
However, for the challenges facing the transport sector in general, the findings show that 24% of
enterprises face difficulties related to high taxes, while (20%) of the difficulties are due to the labor
legislatives, and (15%) of the difficulties are due to the prolonged procedures, which hinder the
investment in the sector. The results of the study show that the lack of local workers versus the

increase in expatriate workers is not a real challenge facing the transport sector.

The expected demand for transport sector occupations for the years (2020-2022) is around (2,911)
workers, and the demand for males is expected to be (2,065) compared to (846) females. The
number of training programs for this sector amounted to about (20) training programs, and the
number of graduates reached about (3,104) graduates during the years (2016-2018), as there is a
limited supply of females in this sector, where the study revealed that 260 graduates were
graduated during the same period and constitute only (8%) of the total graduates.

Hence, the transport sector can absorb 94% of the occupation supply, which indicates that there is

no obvious gap in the graduates and demand for occupations in the transport sector. However, the

L



study suggests that training programs required by employers seem to be more specific and
personalized than those offered by training providers in the country. The study emphasizes the
need for training providers to consider this request when designing their training and education
programs. The study also found that there is a gap between what is needed and what is offered by
females as there is a shortage of an average of 586 female graduates in the transport and logistics-
related program. This clearly means that the transport sector can accommodate an additional 586
graduates, as it can be noted that the customer services and marketing professions in logistics and
supply chain management, administrative secretarial business, and General Accountant represent

the most needed occupations for females by employers in the sector.

The study findings reveal that there is a lack of several skills, which need to be provided to
graduates in order to be employed in the transport sector. Therefore, in the light of the results of
this study, it is recommended that training program providers should cover these required technical
skills, which include: knowledge and application of Public Safety and occupational health
procedures, skills of selling and marketing of transport and logistics services locally and
internationally, identification of potential business-related risks and required procedures, crisis
management, handling of hazardous materials in the different shipping modes. Finally, as for
recruiting people with disabilities, the study results revealed that there are (197) establishments in
the transport sector willing to provide (228) jobs for this important minority of the Jordanian

society.
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