il g 5 1 Al 5 Aigall Ol jlgall Ly shai 5 Agali A A 2 ) gall gl ika gl 35S yall
Al-Manar Project Technical and Vocational Skills National Center for Human
Development Commission Resources Development

gUsd 3 callall g () idla (s B g

falud

i )
e Chug 4 4 2

2024 N

) g dpigeal) il lgeall g gl g Aali A (e ooy
Technical and Vocational Skills Development Commission



National Center for Human Resources Development Gl o)) gall Al ik gl Sl

Phone : +962 - 6 — 5331451 +- 6 - 5331451962 : aila
Fax :+962 - 6 — 5340356 +962 -6 - 5340356 : Sl
P.O. Box: 560 Al-Jubaiha igall 560 : .pa
Postal Code : 11941 Jordan LY 11941 s 3

www.nchrd.gov.jo

www.almanar.jo

el aga M aslel
b gll asll 8yils gud g lus¥l o3,
(2024/4/2035)

s oo iiall 1a fay Yy dabias Syime oo Aigilall Adoiud! JolS calgll Sty
&> Aua g 4> (gl ol Wiibo gl 2SI B3l




Sl g e A 5 Al gl shat 5 e Aia &350 3l pall dpail il 1 S el
Al-Manar Project Technical and Vocational Skills National Center for Human
Development Commission Resources Development

2l 3,19kl Aaitd (gogl) 3S,L1 Byl SLkl £9ydie (4B (o Halyl s 3] o3
Sl

il sl

EﬁL&J—” r.}n 5)3.?5.\.”
Gl Jaad!l 508
3! Jlica Bueud| ol geedidl o ye dawti L
(Sbiled! e lsd prosals dxay) (el velus)

does e Aanlly 2l bl shaty dueis dua ulzel layally (SaIlL 4, aull 515l dennl gogll 385U audn,
clely 21 sk 2o olotiaed 3 301 o (gl JaLisy « Baadall o] @ iagld JLall 59y (i, 201 sk 3Ly Jgum sl
el s @1 Aolall il Las ¥l 8,510 LSadly uellaall LA pullms sk cre 2LaLad) olelll Joc § 3S,LALYS
agao,ll daill 339

Jaad) 138 Y agilenn 55 e Lial A jliin) Aiall QA 45,800 o) pall dpail ida gl) S all 238

Blyally d>budl glad Ohlged (abgll Guldzeall ) el ()98 doe |
o) 8)ylidae / 403y ALl ‘Q;w‘ duaazr ole poe

B3l ALl a3 lylgod bl uleoll oo Bl UL 4Dl
U Al 8159 dojlomall (plasas (Jo )9Sl
6,91 bl Yol danr PSPV
Budlg)l dLeall Jby ! 23 4u dell
$ld! JaI 8358 gy awldl due edigall
@J)&\M\j &>L”MJ| ;)69 4:‘*‘“’ J.CLZJ‘ O gl fw M‘
45091 3oL dunar OlegaS yod lasae !
eekatlly 4701 8159 Gogall daes dolul deuadl
Lolall Slslasdl 551 Bl e Ao dasme el
Lolall Slslasdl 5515 6y dars pols el

Aeldl OlebamYl 831 Olowyd eyl Olo duuud!






p._v..\.i.'i

o2l Gile o Bemall Aulys eSoul o s OF Lyl 3)lghl Baid (alogl 35S0 8yl J curday

Gkl syl ol o Und yoglas 5 9y Hiikog Il Lol pn ocmie anlys B9 i Lol p a3 3 ulall
Bores Slellate 18T o1 syl latll pllad Sluiupe Aok cAugarill cilollasl] cilllata ael s Loy aatlly
caidly Al Sl skaty Aeeds Ana § Aeeladll LAl (udlxe Jos e § Aoaludly Badamil| Joall
iy Bgmall Anpds wuoyd dlally (ol (il Gp &egilly AeeSTl Bomall Aaub e ¢ giall Jadludg
U2 oo Lol Aan |1 Bpdanl) @oudty (Jeaddll Jal oo ooyl el gt Aelladll ol LasYl dagds
syl eossSH1 Llalaig cLezmalyy lacll 35LeY cunyotilly malally ol 1 S lugall Joadl Slosal i
L) 1 6 i § ealoutun gl pa) i By 35190 s Ay R e B gl Byl 5 9o §
3ylbl Aceit) Haabog ) Al ¥y ¢ g LardYl Eunimill 3y 3 339 Lo s 3% Loy a1 lud¥l Arais 3
6yl

oo Aalyilly ol gyttt ¥l J1 Jemdll (paialy Aasy Jgund Ao J] eyl 0.0 i
craatng U Aaill dumidls Sbiled! ysbal ALaYL (il Uiwly Lacals Ldlaals (LS in s
gladll 3 oyall il Jabas S Juadll Jslidy amliad] plad § cllal) il abns S il
Sl ! il e elig .calladly o yall S s gl pal (1 Ll odieiul oy o cchorad
Lk g Uil 3 Aolall 2,4l 519k ainly (Bgzmall o yaued Leasng o3 (A1 dalaiedl (] alinll sl
Eleiogilly il siayay il Gusludl Juadll Gusiy .odei )

Sl g3 pues Olg Balatul G Lire Balaiudl (35 ol 923 LS (i ly 0l aia 0SGuul O auiad 3] Lis!
sl a5 o g3 bl oty 25l 1ok s =¥Lma § gl (31 (a1 3gam juad 31
A2 a8l Heuz)

agait) 3osll ST ety
5 4l 3,15

%Qsh&wﬁdﬁlm.a.i






AL ginall

eueereererneneenerneseenenessensnernesanens il
T vererereresseneseneressesensnensnsanes il giaal)
Lot eetesasasassesasasasasassesasasasassane @ 1Ax Gadlal)
ettt ettt ettt ere st et ere e tenis EXECTIVE SUMMARY
) DO Ao 3 alad) JUY): J oY) Juadl
K JO OO OO O RO O TR Akl 1
B Al 3 dpeaf] 2
S e e et Al Al Calaall.3
S e A Al Al 4
D ettt e e et e et e et e et et et ene e e et e seeenesnen Ayl gl 5
B ettt ettt ettt et et et e e eteeae e Lo s dul 3l aaine] 5.1
ettt A A @ 5a11.5.2

8 eeeteet ettt ettt ettt n et n st enens W gty SULll aen].6
ettt r s (L) ils) lS i) mase] 6.1
e (el cila) i )il] (505 ja eand] 6.2

O ettt e et e ettt et en e Al Al ladae] 7
D e e e e e —— e e e e ei——eeeae——eeeeai—aeeeeataaeaeaabaeeeeaaareeeeaareaeean La iy Slilall w5571 .8
Tlaruerereeenereensessesssssesssssssessensenses daluad) Ul A cathal) Guila Jalas 2 A0 Juail
11 J TR Aabuall pllad il 2.1
L7 ettt daluall gllad b Calalall e ill 5 40aSl (ailiaddl 2.2
25 e Aabud) g Uad 8 s sall A1l 5 B30T A il Clalia¥1 2.3
29 e, peailiad 5 Galalall (e A0aSl Aalpd) ¢ Ual s 5o Cilalial 2.4
34 oo Aabandl gl 3 Calalall (sl la ) 55 o sllaall dalall ) jleall 2.5
3 ettt ettt e et n et s s tnens Aol g Usd 331 yall Jr2i2 6
37 ettt dabudl pllad 338l Y (553 Jaii 2.7
AL oot Ol (3 pka s daland) ¢ U 8 (palal) (a2 2.8
B oo, Aaled) g Uadl e ) o baBY) Aail) Canen Lyl el ) g Jaall = 42,9
Bluiceeceeeenesnensnnsnesassnsnsnsnsnsnnes dabud) pUad b (o jal) quils Jalas s GIEY Juadl)
T TP Aalindl g Usd 8y paill 535 3all cilgall aai3 ]
53 ettt ettt ettt ettt ettt rnan daluall a8 b ddidaal) 43y il 5 andeill sl 5132
2 S Crlolel) S ) geal o A Lidiatal] Lalel] < jlealB.2.1

07 .cueeueeeecnennensnnsnenssasnsens dabid) plad b cullall g (i jal) B gad i 1ag) 1) Juall

d



B8O ettt ettt ettt ettt tenne gl e sllaall 5 (a5 ymall (A0Sl 5 5adll4 ]

{0 OO Gl lgall e o sllaall 5 (a5 jmall G e il 5 5aill4. 2
70 et LY (e Allaall e callall 5 Gia el (408 52414.3
2 ped el A3 50 el ) (5 ABLe Y (5 50 e Allandl e allall (48 52dl14 4
K T daluuad) plad 3 45 dal) 3 ) gall dzali Aol ¢ Gualdd) Juad)
T6rrrrresesseoeeeeessessssssssseeeeeee (2026-2024) &aliud) g Unil 23 501 3 ) sall dai dad
83uurresmnsrssmsssssssssnsssoes a1 g L) 3 pudlasd) Juail
B oo e =kl 6.1
< Z PSR Glua 5162



Jolaad) gl

T, Aailaal s clgadla) 5 S aall ol LS Hall Ailpn U 3 Lgnain g A 3 e )51 Jsan
L3 e Adailaall /a8y Covn Aalpall pUad & laiall a3 552 Jsaa
T oo, Loaal) a0 A o Aalaad) g Ul 8 il a5 53:3 J s
Lo (A RSN o Aald) g Ul b Lial) 504 J o
LS e W\Pmﬁw\&%‘sﬁuw‘@)y :5d s
L6, wﬂ‘}‘ew‘eﬁm‘b\“ﬂ‘&%gﬂuﬁw‘@)ﬁ 6 Js>
-2022) al 523 agilaiie e Callall anal Jasll lanal 28 58 Casa dalpnd) o Und 8 ciliina) 55507 J s

17 e (2025
| R il 5 e oaalatll Ja sall s dalpud) Ul 8 Cplalall 05 53:8 J s
L8 oo eeeeee e eeeeen A8 g Guinll g il e Aalpad) g L8 8 (lalal 519 J s
2] e, Ludall s Aalpnd) g Uad 8 cplalall 005 55:10 Jsaa
2 et r e Aalad) g Uil die il AaSiY) 3 Cplalall 230 111 J 2
2 e, Aladall o il A o Aalpaal) g Ul 3 liiall 1 555:12 J 5o
26 Lle Y i) el o e Al g U b cliiall 353013 J s
28 e (sl el ) g Aliadall oy il Aga ans alalal) a5 63214 Jsaa
20 s Usilaal) /alBY) Cova Aaloall g ad & clinal a5 6515 Jsos
30.......... (2025-2023) a) 520 Guiall 5 oadal) 8 al) Conen Aald) g Us 8 Alleal) e Callall o 553116 Jsos
) DR (2025-2023) pl 523 pEY) 5 Aigall sn Anpud) Uil 3 ANanl) o llall 55517 d o
32.... (2025 2023) e\}&)d u.n.\;l\_, M}M\ ).\;J\ t_i\}.u.n t_u.u;%\.ud\ tLLﬂ L;‘LUM\ Adlaad) @J}a 18 djd;
33...... (2025-2023) ) 5o M (s /0l 53) W L 5 Clansl Consn Al g Un 8 4 sllaal) Alleall 3 55:19 Jsaa
B 4 slhaall gall Jurdill dee a1l 4y ) g jacall daladl il jlgall 220 52
K F TR LY Gt ade s s Aalpall pUad & Ll a ) 55:21 Jgaa
36 LY Gl el ) Ao Laia W) Allal) o il 53222 J g
B et V) SISV Aigall canen Y (e alalall 1555123 J s
3 e Aigal) Cansn Aalyuad) g Und A e Y (555 (g alelall 53224 J 2
39 e Y g Agall s Aabail) Ul A AEeY) (55N Jarll a8 0 ) 55:25 J s
Al Craail) s saa Coa Aalil) Ul & Ll a ) 55126 Jsoa
B2 Y5 Cndl) (331 yha o Aald) U 8 il 5 5027 s
N J iy g g Uadll aa g5 Al b grall G Aabuall g Uad 8 cliiall a5 55:28 J g2
Al .o gladll o Uy, sSaaila 5ili (saa un ciliiall 4551129 J s
B Ooall Jaall pUas (gaadad Cas liiall a5 55 :30 J s
A5 e (2025-2023) o) 523 Zigal) 5 (5abai®¥) g Uall Conn Jaall gt g 55:31 J o
46....... (2025-2023) 4 slhaa 3 jlen abl s Ligall Canin i g (8 S 5 acUaall g U & Jaal) G 8 15 53:32 J g
A8, (2025-2023) ke a5 digall Covn oalead) Jail) g Uad 8 Jand) (5 a5 55 133 Jsan
48.......... (2025-2023) ke a5 igall Conin Lalpual) cilaiaiall 5 3okl g Uad 8 Jaal) (3 w555 134 J s
49...(2025-2023) 5 ken ad s Tigall Canin ) 3l 5 Canill i laa & al) g UsE 8 Janll (s 58135 Jsaa
49......(2025-2023) 5 _jlee atl s digall cruin Gualindl oY1 5 5l oIS 5 g Usd 3 Janll G 3 w2355 136 s
53 e, el el /) DA a8 e A e il g alaill 305 Jall gl 137 Jsan
T S (2022-2020)p) s 2 dalanadl g Und 8 A&idaal) 2y il 5 Aaaladl] el all :38 g
Sy (2022-2020) &) 53 Guiall 5 s aill 335 3l Agad) Canen AU w5 ) 53 (o233 55139 U
-2020)p) 5250 mlBY) s Aalind) e lia p Ui a ddilaal) A il s asdaill el ol o3 @) 55:40 Jsos

38 et (2022
59 e (2022-2020) a! 53 cpiailall alall Ja all Cava uaa 53l 2355 141 Jsaa
sy Galdle dlaef) il aa g sall dgall dands sy HalI 80 3 Jall gl a8 10555042 J s

0ot eeee e e e et e et e e s oo (s
60 (2022-2020) &l 523U G 5aill 335 3l dgad) Canen gyl 5 adlaill (535 a3 258043 s
3 SOOI (2022-2020) o) 52 U ALY 285 )50 D3 ) 55:44 Jsaa
62. (2022-2020) & 523U a2 5353 geals a5 oy yxill 335 3l dgadl Caven ol 5 addaill (535 30 o213 145 Jsaa
64........... (2022-2020) o523 Guiall 5 a5l 835 jall Agal) Conin S 285 )53 (a3 2555046 J s

o



00, CalS 8 Ay il g Aialail el Lo Jd 5 ) Qi) e ) Aalall gl 147 J s

09 et i g yaall 54 sllaall A3y 50l el yall (508 g2dll 148 50
TL et G a5 pmall 54 gllaall 30 il el ll (4208 52dll 149 52a
T Lttt Y] e BB YN (5 50 Jae (a8 5 0l : 5O s



131 AbLdlaall /o lEY) oo Aaland) g Uad 3 cliial) 55311 US4
L4 Aaadl) a0y s o Aalal) g U 8 il w5312 JSG
LS @ym\u\-\ﬁ\mu\-\d\g&ﬂ@u@‘@)ﬁ 3G
LS ettt W\»Amﬁbd\&%@uw‘@)y 4 JS
L6 w&‘;‘cw‘exmﬁm‘&&ﬂ@uw‘@)y :5 JK&
16..2022 ?Ld ceg.ibﬁuulc dlalf ?;Ajdmd\ a_ﬂ.;.aa\ e.:js.a;u.ua‘t;\_u.d\ &LLBGBUAL\.J\}&_\LM\ @J}.\ 6 JS&
RO agilatio e llall aaal Joall Glaal 48 5 Cava Aol g Uad 8 ciliiall 55807 JS&
18 e, criadl g o candaill Ja gall Cova  aall o jell g dabinll g Uad 8 Clalall a5 63 :8 JS4
19 e Vsl V) gl Conen Al U 8 lalall 55809 UK
200 e A8y 5 Yiand) Y gall o Ayl g Ul 8 ciliiall 53010 JS&
2, Y 5 Cplalad) A consn Aaland) U 8 il 553111 S
1 T Al g Uil e 5al) ALY e Yd) SV gl (3 ¢ slelal): 12 U85
30 (2025-2023) a1 5o 3 cailaill Ja sall o Zalaad) g Ul 8 laal) e allall 553213 JS5
k) R (2025-2023) ¢l 5= g _sanad Ligall o dalanad) ¢ Us 8 el Ao Callall g sana gy 53114 (S5
33, (2025-2023) p) 52 U 4 slaall 3_puall ) g o Aaband) g U8 34 gllaall Alaal) o 5 58115 <&
33...... (2025-2023) o) 5o M (goui s /)5 53) W 15 lond Conin Ayl g Und 8 4, slaall Allaall 5 53:16 IS
B LY Gl e o s Aald) p Ul 3 il 553017 JS
30 e, Ligall o dalpad) g UaB 838 Y) (5 93 e Alleall 05 53:18 JSS
S O Gl Al gmaa 5 b o Aalaual) U Ll o 555219 IS
A2 B 5 il (33 o Coea Aalpall Ul & cliinall a5 65:20 JS6
SO Al g g Uil anl g8 Al b graall Cov Aalpual) g U 8 el a5 58021 JS4&
B Il e Lo Al A8l Ll el cones Apalnd) liiall o5 55:22 JSG
54, (2022-2020) o) 5230 g Uil 8 cabeil) gl ) o il 335 ) gl (o535 53:23 U<
55.....(2022-2020) ol 5= 30 g Ul & Ailaall gal jall onen oy il g aabeill 333 3l Cilgadl 5o 3 a5 53124 S
-2020) ¢l 58 M Cuiall o 5 A8ibaall el Jall (panm o il 5 aleill 535 30l gl 58 w5 58:25 U8
ettt ettt ettt (2022
56 (2022-2020)p) 52 20 Asilaal) el jall ol ren ) €A Gy il 5 aalaill 335 ) Cilgall a3 126 JSE
56, (2022-2020)a) 5250 aidanll geal sl jal Conen oyl 5 aslill 333 3l Cilgall Cilag 2027 JSS
57 e (2022-2020) a! 525 a8 Croen a5 adaill 305 3al) Clgall 5o 53028 IS5
59 e (2022-2020) a1 55U uindl Crn 3USH a8 5 Ol 53 (a3 @) 55:29 IS
60, (2022-2020)) 523 52l 335 3 Agadl Caven il 5 adaill (533 30 (293 a5 53:30 JS&
[ S (2022-2020) /523U il 5 3l 835 el Agad) Consn SN 285 ) 50 a3 @ 55331 JSE
-2020)) 52 3 o ) el ol 5 cua il 35 3l Agadl Conen il g addaill (535 30 (o293 425 53:32 JS&
B3 ettt ettt (2022
X (2022-2020)¢) 5230 o guslal) aladinal 8 lga s digal) crnin (531 w05 53:33 JS4
65 e (2022-2020)a) 530 JISUY 5 £ 1015 e s Liall o G 53 5 53:34 S






i) (adlal)

o 2 Le 4 Jary A5 daludl glhad 8 Lagin 5 gadll 6l (asadl s callall s &85 Al jall 038 (s

5 el A (8%) Jons 1 wld] (8296) cramsis s cASLaall wll e e ) 5a 8L330 2,042 (ana Alale 5 Slale 48,140

Aol plad 8 cliiall oyt oy 5 LRI U8 5 400 58 liia o8 (%49) LA 0} 3 e siall 18Y (10%)

Ay aaal)l das siall cliiall 5 (%4 1) Aty anall 3 jurall lind) Led cplalall dae Cruay e gane SO (e
(%15) Amis paall 5l cliial 5 (%044)

(%88) 4isesi e () 5 cJaddh DU (159%) Jikie «(85%) ol 52 )5Sl dplle Ay g lladll 8 cplalall oae ¢ 5
Oalalall <3 5e e ajaillyy i V) e e das (9%12) Jilie diuiall giia )i aa glaill 138 culalall
(%28) 320081 & (a5 (%630) Anmains (5536 alaill agla 3o cplalall [ SAI Adle (o and cple S5 Aaadl)
Aalal) 4 530 5 (g5 (%A T ) Anmain's s s NS5 caalail) (gl 0 LY Alle G8 llXS g ¢g 58 (g0 BT (%21) 53
(%13) b sia o sk 5 (%22)

Aige s (%5) Sl mill Aiga 5 ((%5) ot Jb g s ¢(%9) ¢(0shll) g o A A <yl S8
o (%3) i) Yol Ligas (%) ind) S35 (5 30) 5 o(%od) I (5 5a) 5 €(%5) (0L sLekal
00 (%39) cuilef 3 cagilatia o callll anal Jead) cilaal a8 Jsa s Aalpnd) glad 3 Vi) SSY) ol
b peilaiia e bl (alisi) | sad g G5 2022 alall b Lealii) e bl (mlias) e g Uaill 13a 8 el
(%20) a5 2022 ple Leali] (o llal i) bl a (%36) wilel cum (4 (2025-2023) o= )
Bl ol 3 gali) ety ol allall o S5

Loy S0 (gl (0 Ae gama (& YT a5 pe cale JSG H5SA Cada g5 e G ) JS5 Aalpudl pUaB S
-2023) o5 Uil 138 (e Ao bl aaa wls cale JS85 dansll ) & ST Aleall e Gallall Sy o8
Gllall of 5«1 (e (3,369) diia (6,252) @l S Lo bl aaany s dlgtha Slide (9,621) s~ (2025
Jalig SIS Calhga s ¢ haall ) san iS5 ¢ on i /2l s o e i O Ao O 5 (2025-2023) o523
i Ll 5 Gpalle ey 5563 e /sy 2l Aia s ¢ (3leall) Cpilball 5 (Uil (il pa g ¢ laall ele 5 csusi )
Slale (48,140) Jual (o Galele (304) &l B A8 Y) (5 93 (3o Oplaladl e () (i Jah o Uadll 138 Ganza dBle Y (5 53
5l sa g i Ol s IS lpaal Adline g 6 e G i (749) paii Ll slaia (527) ilef ale S oS
B5ed e /U by cJluinl 53k ga g ccilSall g galidll (8 () sabaiall 5 e el 5 30305 ¢ dale 5 ¢ SIS

Lpaddll CYLAN) 595k oo bl Gunil) G Al Al o jedal 388 (el deriiveall (3 5kl Jualy Lagi g
il sraall 028 aal 5 cumill A& Ol gram dal g8 Clinal e (%31) O oo A ) il CdS LS g dlaladial JSYI 8
el S Jaall 4 sllaall @ jlgal) (el dilia) el gad Al Claladl 5 af agaa) (ae laad) b Gaiill s
3 g Uadll e il Cua (e Lt Jis cdaluad) gl 4l 55 Sl sl 5 el small o Jeall Slaal e
G ) 15l (%13) e il ol o i il puall gl ) ol ciliiall Ml (0 (%20) o S sl
Ay gatl) ) a8l

8 e s Lgalale a0 Juad Ly ) 8 dpaiaaall ciliiall e (%23 Gsa) Sl e il als (g g
o laiall e (%11) e s < S all o2 (gl Ly i |6 cplale (puad Juadiy cpalall g Uadll Aa,all oy il
IS (%10) dsnsis 5 Sidad) a3l Al g e e saalal A8 5 a3 a1 ALl il alils S e (53] Lgalale a5

. pge
L



(9,819) 418 Leama ha dac dlys Ly )35 aali o (15) s g Ul gy dualad) G )il el all 2ae s (s
b & ((%31) (05U tzali g (e Cin A3 38 agie (5 Sl duuil) S (2022-2020) ol sV IS B 55
b bl (A ey 5 nae) rgmeli & (%9) Ldud) s Aaliadl VIS5 A58 1 mali o3 (%30) (0sabkll) Al
& Ol asas le Al )A Si fn 8 (%d) i DS el 4 ((%5) s oAY) il sall 5 alidl) 5 (Sl
i e Clagind Ao Hal8 5 5ud) o iy e i ge oild (200) s D38 laa ddas 5 sad llia o) G g Uil
dae e Gla Lo 5ol ¢ gaty o)) sie plad adl e Jai g las dlag) daus 8 5 (el ana (e Ly 5 (%98)

el o Ghamstilly e Uail 13g) 4550 5l poll Alak 3lae) 5 55 jumy by 58 Sae) (5 28 ¢ e e 5Ly
a3l Jlae 3 g Uil Fn) i Ak iy 55 lad QiS5 coaldl) Ul e ¢slaillys ciinall G sSal
LJaacdidll

G



Executive Summary

This study explores the gap between supply and demand in the Jordanian tourism sector. The
sector employs over (48,140) workers across (2,942) establishments distributed throughout
the Kingdom’s regions. with (82%) in the central region, (8%) in the north, and (10%) in the
south. Approximately (49%) of these establishments are individual enterprises according to
their legal entity. Establishments are categorized into three groups based on the number of
employees: small-scale establishments account for (41%), medium-sized establishments for
(44%), and large-scale establishments for (15%).

The workforce is predominantly male at (85%), compared to only (15%) female. The majority
(88%) are Jordanian nationals, while (12%) are non-Jordanians. Looking at educational
qualifications, most male workers have a secondary school education (30%), followed by a
bachelor’'s degree (28%) and less than secondary school (21%). For females, most have a
bachelor’s degree (47%), followed by a secondary school diploma (22%) and a vocational
diploma (13%).

The study indicates that occupations such as waiters (9%), head waiters (5%), and
housekeeping (5%) are among the most occupied professions in the tourism sector.
Additionally, chefs (5%), receptionists (4%), travel reservation agents (4%), and travel guides
(3%) are also prevalent occupations.

When it comes to business owners’ assessment of demand for their products, (39%) of
establishments reported a decrease in production in 2022 and expect a continued decline in
demand from (2023 to 2025). On the other hand, (36%) of establishments reported an
increase in demand in 2022, and with approximately (20%) stating that demand remained
unchanged during that period.

The tourism sector focuses on employing males, with females present in a few occupations
but at a lower percentage. The demand for labor is highest in the central region. The total
demand for workers in the sector for the years (2023-2025) is approximately (9,621), with a
demand of (6,252) for males and (3,369) for females. The professions in demand include
housekeeping, waiter, travel agent, ticketing officer, head waiter, dishwasher, receptionist,
and cook (chefs). There's also a demand for baristas skilled in preparing coffee according to
international standards.

Regarding the employment of people with disabilities in this sector, only (304) out of (48,140)
workers are reported to have disabilities. However, (527) establishments expressed that they
would provide (749) job opportunities in various professions, including travel reservation,
ticketing officer, dishwasher, house manager, hotel cleaner, receptionist, and barista.



In terms of recruitment methods, the study revealed that direct recruitment through personal
connections is the most commonly used method. The study results also showed that (31%) of
establishments face difficulties in appointing workers. The main challenges include a lack of
workers with positive work values and attitudes, as well as a lack of basic job skills.

When business owners were asked about the challenges and obstacles facing the tourism
sector, more than (20%) of all establishments responded that high taxes negatively affect the
sector’s performance, while (13%) pointed to weak marketing capabilities.

Regarding training, around (23%) of responding establishments in the sector said they prefer
to train their employees at training centers affiliated with the private sector and prefer to hire
workers who have received training at these centers. Additionally, (11%) of establishments
prefer to train their workers at the Galileo Center (Royal Jordanian ownership), followed by
Amadeus and the Vocational Training Corporation (each at 10%).

While the number of training programs for this sector is approximately (15) training program,
with around (9,819) graduates during the years (2020-2022). The majority of them graduated
from programs such as waiters (31%), chefs (30%), travel agency and ticket clerks (9%), office
and hotel cleaners (5%), and travel agents (4%). The study confirmed a balance in the sector,
with a very slight surplus of supply estimated at around (200), indicating that the market can
absorb almost (98%) of the supply, which is a very positive ratio and indicates a balanced
sector that is growing and capable of creating job opportunities.

Based on the above, recommendations have been prepared for the preparation of a human
resources plan for this sector, in coordination with relevant government entities and in
collaboration with the private sector, as well as the formation of committees tasked with
developing a strategic plan for training and employment in the sector, those
recommendations addressed to the Jordan Technical and Vocational Skills Development
Corporation (JVSD)
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