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Executive Summary
This study highlights the reality of the demand and supply sides, and explains
the gap between them in the food, beverage and tobacco trade sector. The
number of establishments in the sector reached about (32,263) establishments,
and they employ about (118,370) male and female workers, distributed as
follows: (69%) in the central region, about (25%) in the northern region, and (6%)
in the southern region. Establishments in the food, beverage, and tobacco trade
sector were classified as follows: small-sized establishments (1-4 workers),
representing 88%, followed by medium-sized establishments (5-19 workers),
representing 10%, and large-sized establishments (20 workers or more),
representing 2%. The workers in the sector are distributed as follows: (94%)
males, compared to (6%) females only. It is noteworthy that 93% of workers in
this sector are Jordanian, compared to 7% who are non-Jordanians. The study
showed that grocery vendors (15%), cashiers (14%), mail and parcel distributors
(10%), grocery coordinators (8%), and meat packers and preparers (6%) are the
most employable occupations in the food, beverage, and tobacco trade sector.
Overall, the demand for occupations in this sector for the period (2025-2027)
reached approximately (31,451) workers, with a demand for males of (27,946)
compared to (3,506) female workers. This demand is concentrated in the
professions of cashiers, grocery coordinators, mail and parcel distributors,
grocery vendors, dairy and dairy product sellers, meat packers and preparers,
and wholesale representatives. The study revealed that the most in-demand
skills in the sector's occupations are: sales and negotiation skills; conducting
periodic inventory of store contents, preparing records, and completing work
forms; arranging dairy products in refrigerators according to type and expiration
date; the ability to clean, cut, and pack all types of meat; implementing
occupational health and safety procedures and instructions; understanding the

types and sizes of orders and the materials used; and knowledge and familiarity
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with accounting principles. The study results revealed that 38% of
establishments face no difficulties in hiring, while 55% face partial difficulties. A
further 6% face difficulties in hiring, primarily due to a shortage of workers with
the required skills, in addition to a shortage of workers with positive values and
attitudes toward work. Regarding the methods used for hiring, the study
showed that direct recruitment through personal contacts is the most
commonly used, at 84%, followed by recruitment through newspaper and
website advertisements (15%). Employers were asked about the difficulties and
challenges facing the food, beverage, and tobacco trade sector. (33%) of them
reported that high taxes affect the sector's performance, while (14%) referred
to the laws and regulations regulating work.

The number of training programs specific to this sector amounted to
approximately (4) training programs, with approximately (3,298) graduates
during the years (2022-2024), with the percentage of male graduates reaching
(49%) compared to (51%) female graduates. The largest percentage of them
graduated from the Advertising and Marketing Specialists program at (48%),
followed by the E-Marketer program at (47%), followed by the Commercial Sales
Representatives program at (2%), and finally the Pastry Maker program, with
the percentage of graduates at (3%). Regarding the offered competency-
building courses, they are limited to four entities: the Consulting, Studies and
Training Center/Tafila Technical University, the Al al-Bayt University Consulting
Center, the Jordan River Foundation, and finally the Salaf Academy for Training
and Consulting. The results of the study revealed that the number of trainees in
these institutions reached (303) trainees during the period (2022-2024),
concentrated in the Consulting, Studies and Training Center/Tafila Technical
University at a rate of (50%), followed by the Al al-Bayt University Consulting
Center at arate of (37%), then the Jordan River Foundation at a rate of (8%), and

the Salaf Academy for Training and Consulting at a rate of (5%). On the other
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hand, competency-building courses offered by training providers varied.
Trainees during the period (2022-2024) focused on the skills and knowledge of
accounting principles course, accounting for 35% of the total trainees. This was
followed by the e-marketing principles course, accounting for 26%, followed by
the e-commerce principles course, accounting for 23%, and finally, the periodic
inventory of store contents, record preparation, and completion of work forms
course, accounting for 15%. From the above, we conclude that there is a
significant supply gap in the food, beverage, and tobacco sector, indicating that
the market is capable of absorbing more workers in this sector in general.
Regarding the technical skills that employers emphasized the need for workers
at work sites and those intended to be hired, these skills are mostly not included
in the training programs provided. Therefore, in light of the results of this study,
it should be recommended that training programs be provided that provide
these required technical skills. The most important of these skills are
summarized as follows: sales, negotiation, and persuasion skills; conducting
periodic inventory of the store's contents, preparing records, and completing
work forms; arranging dairy products in refrigerators according to type and
expiration date; the ability to clean, cut, and pack all types of meat; applying
general occupational health and safety procedures and instructions;
understanding the types and sizes of orders and for which materials; knowledge
and familiarity with accounting principles; ensuring the availability of materials
in the display area, identifying and securing shortages; and displaying materials
in shopping centers, on shelves, or in refrigerators within pre-determined spaces
and locations.

As for the quantitative gap in the food, beverage and tobacco trade sector, the
most prominent professions in demand for the years (2025-2027) showed a
large deficit on the supply side: cashiers, food coordinators, mail and parcel

distributors and porters, food vendor, dairy and dairy products vendor/Deli,
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meat packing and preparation worker, wholesale representative, and vegetable
vendor.

Through this study, the extent of the gap between supply and demand in the
food, beverages, and tobacco trade sector and its various fields was examined.
The study results showed that the number of workers in this sector is 118,370,
distributed across 32,263 establishments. In general, the total demand for the
period 2025-2027 was estimated at 31,451 job opportunities within this sector,
while the total supply during the period 2022-2024 amounted to 3,298,
indicating a preliminary numerical gap of about 28,153, representing a shortage
in supply. This means the market is capable of absorbing more workers in this
sector overall.

As for the gap between supply and demand for female labor, the results
revealed that the majority of establishments operating in the food, beverages,
and tobacco trade sector expressed a lack of interest in hiring women. However,
there is a modest future demand for women to work in this sector, estimated at
3,506 job opportunities during the period 2025-2027, compared to 1,692
female graduates during the period 2022—-2024. This indicates a numerical gap
of around 1,814 due to a shortage in supply of female graduates in this sector.
Upon reviewing the details of the required occupations and the specializations
of the available female graduates, it became clear that there is a mismatch in
the labor market within this sector. Certain professions showed high demand
for female workers, while the supply for these roles was lacking. Notable among
these roles are:Cashiers,Deli sales assistants,Grocery sales assistants, Grocery
distributors, Grocery merchandisers,and packing workers.

Regarding the qualitative gap related to efficiency-enhancing skills, which were
requested by employers but not met by the available supply, the key lacking
skills included:

« Sales, negotiation, and persuasion skills
d



« Knowledge of accounting principles

« Application of general occupational safety and health procedures

« Ability to manage product categories (Category Management)
Despite the existence of a numerical gap between supply and demand in this
sector — estimated at 28,153 due to insufficient supply — and the sector's
capacity to provide more job opportunities for males and limited opportunities
for females, the available opportunities do not align with the training programs

provided by current training institutions.
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