Sl g s ke A Al ) Jlgall ol e i gl ) pall el il S 5l

Al-Manar Project Technical and Vocational Skills National Center for Human
Development Commission Resources Development

gUsd 3 callall g () idla (s 5 g

é@\g il g pdiall g Aie YY) delia

le Clug 4l a3

2024 )3

A g Agigall l jlgeal) g gha g Apali A (e oy

Technical and Vocational Skills Development Commission



National Center for Human Resources ) sall dpaiil da gll 3K pall

Development 4l

Phone : +962 - 6 — 5331451 +-6-5331451962 : il
Fax :+962-6-5340356 +962 -6 - 5340356 : Sl
P.O. Box: 560 Al-Jubaiha deall 560 : .0
Postal Code : 11941 Jordan GY) 11941 a3l

www.nchrd.gov.jo

www.almanar.jo

el A ¥ ASLL
Ao gl 2SI Byl s £ 1Y o,
(2024/4/2041)

&l o aliall lia fiay ¥y dilime Ssime (oo 2egilall Adgpud! JolS Calpll Jaziy
&3 An s A (sl of Al gl 2SI 551




Sl g5 ke A Al ) Jlgall ol e i gl ) pall el il S 5l

Al-Manar Project Technical and Vocational Skills

Development Commission

National Center for Human
Resources Development

25 ad) 3511 Agerzd slagll 5,1 5yl Ul 3,0 B e Ryl o Slas] 3

Slak
Hulie Cauwgs 4l aye ygaSud! SLudl
Eeldl slaed
il vad 55iSull
Gl Jaadl 33
Onoly did! o ye Aotic!
(tebs neluw)

Gl Jlice B!
(Sbledl uelgd puayaly dzay)

3y Jgaosll daes e 2aaailly gl L shass dueis diea (ulzel (L yally LSl &, il 5ylol) daitd glogdl 35,11 aazy
Olelll Jae 3 3S5Ladly ccnlualy A1 i o Aaluiwsl (3 35,00 ae 11 Joligy ¢ Guaadal) Aals] 3 Al Jeladl 5oallg dul, 001 olia
Aagunyl) dlasell 389 maell i Q1 Aaladl lebasYl 55100 (Sadly e laall Ll pudlxs 355k (e &yladud]

Jaadl lia 7 L orlon 599 «meSoLad 2Ll Lol Sadl 4yl 515l Apaid gl 3S,L0 aads

S lae ALl
A,V Al daalal)
A,V Al daalal)

40 ,Y) Aaalal)
e Uadl) ol jlgeall ulae
e Uadl) ol jlgeall ulae
e Uadl) o jlgeall Gulane
sald gl
Crsall s B oladll g deliall 5)) )5

il gl A e

psball g A i 8 )l 5 5

psball g A i 8 )l 5 5
Aalal) Clelaall s il
Aalal) Clelaall s il
Aalal) Clelaall s il

Gl g dane i ja BJ}SS_\S\
IO gl deald Eud | g0l
S oseanall Glatls 3 e 53SA)
il 3 gasne 2o gl
o 3em gl 5 sl
G sead) 1Y) e A& puigal
siim 1) agh 3l
5 saal (Al B30
al) deas Cue
S o) e Lac 2
== Ol Jana 2o g Bl
ol e dena uvigal)
G0N 2o deal dana 2l
C’_I\S)_.\ dana )A\f\ .l:md\
iy il ) ol Bl






pg..\.a.'

oiyall Gl o Bamll alys oSautil o a0l il 130 Ageia) Slogl 3,0 5plly J sy
gt 89 yms il gl a9l ae Aazmanio By P iy g iy Al il le Liall g UaB 3 cullallg
olarll g Uad clucuge potiely dogaitl] Slellagll cldlaze o aslyts Loy 2dills Gkl oyl palall ¢ Uad
als A § e lbdll Sl pudlme Jos s § ey banmill Joadl Gy lllate 81520 cupually
follally (ol (@il o e gilly (eI B9zmall Ando (o ¢ gl Jadudy Al 2igd ) Syl jaglasy
sy (STl dal o oyl ol dizstd Agsladll SlaLas¥l Aagds wyamdy Somill Aapb dia))
Gl Bale¥ Cuyunlly melazlly aad I Slucivgell Joall Glmsal a5 2z (o Acgillzan ll 2ydsall
ol Bl Ay 3yl ge Beds Andey Aeb e Ao gill B9mall s gud § Actyuilly Aeps €Y1 Lilalasg Lizmalys
3 LatdY | Cuotmtl] Aidy 3 339 Lo po ik Loy a1 G Lud¥l Aais §sLeiiadl il g oulins 3 ol 51
] 3oL i) 2l o sl il

oo Ayl oLl gyt Y1 S adll cyaiaty siuetsy Jguad A ) Bualydll sida ety
cratng U Bl A illy (bled! jabal 28LaYL il i diwly Lareals (Ldlaaly Lin :ius
s SN Jiaall Jalilis . aiiMls Sligyddls (isliadl Sleliyall g Uad § cllall cile Jelos S Jasll
e sliug codlally payall 88,0 gl aol I hadll odlitl ot of .o | g Unll § piyall cils
By 2 3y gb 1 Aty (Bgzmall oy Laing o3 (T Jalaiell (e oLl il T el 1 Jyaddl sl
eyl gl 3l opa gl eolad! Jiaill fuss odlel 4] sLadl g Unall 3 alolall

Sl g pudes olg Balatul @ Lre Balanudl @35 of g2y LS (aluly 0l aia 0SGaul O aiiad 3 Lis!
Lol dsl OF U e bl Oty i) 5yl 9hl deais w¥lma § 295lg B! 1 0,81 39 39345 3 35,0
.d.i‘-y‘ Q:}N a-ﬁw

gait) sl 3,01 sy
2l 315

a.h.l.g.c ua'..wﬁ 4.‘“' ey ..J.i






Plheeueesersessesesseseeseesesessesessessestasessessesssessessasessestasssesseseesessestesesessessesessessessesessessessasessesseseses PeRtY
D rteeceeesseesseeesseessaesssaessaesssaesstessaesstesssaesstesaaessaeesaaestaesatessaeessaesaaesssasssassssasssaeane il giaal) daild
Grerrersrssessssssssssssssasssssassssessssssassssosassssasssssassssessssesasassessssssesassssesasssessssesnssssesss B (adlal)
O veereeersssassasssassssssassasssassasssassasssassass st Rs RS RR SRR RS RS ResbR s bR R baes EXECTIVE SUMMARY
) (P Ll LA alal) U J g Juadll
B ettt ettt e e ere ERCAN |
B oo Al daaal] 2
B A Al calaail 3
et Al Al a1 4
et e et a e e e e e e e —e et eate s aeeearereaeeaaeaas Al Al daagia] 5
S ettt ettt ettt ettt e et et te et et aneereetenean e dul )l aaine 1.5.1
T ettt Lul 0l @l 0l 1.5.2
T ettt ettt b et e te st et e b et e beebeebeese e st ententeereeteereas la hgady byl xen].6
T ettt ettt ettt (il uila) clisd) mue 1.6.1
B ettt et et r e erine (aoal) cila) ol (525 30 e 1.6.2
B ettt et e ettt ettt e e st re A Al Cladaa] 7
8. ettt ettt e st e e eere W i g bl (5551 .8
T &l g il g piall g 438 Y) Ao lina gl & culhal) il Julad (AU Jaadl)
L1 et & 5 il s el 2,32 V) delim gl ciliia 2. ]
18 e, G 5 s el 5 A ) deliva p a3 Calelall e 5ill 5 (i (ailadl) 2
29 e, &l 5 s piall 5 2,36 ) Ao liva g Ul & il sall Aaliiaall 5 edlal) Lyl Claliayi2 3
3. Lenaibad 5 Galalall (o 2asl) &8l 5 il piall 5 432 Y deliva g Ual i 5o Cilalial2 4
A3 oo I 5 il pial 5 4538 Y1 el U8 3 (lalall (50 o 55 o sllnall Aalal ) leal2 5
A5 oot 5 il pial) 536 Y) delia p Ul 831 all JuaZi2 6
AT oo & 5 iy 5 sl 5 e Yl el Ui b alall cilalia¥) (5 53 JriD 7
3 Ol 3k 5 i) g 5 el 5 26 Y deliva g U cplalal) (e il 522 8
DS eerrereeresreaenesne s e sessesaesabesae e sesae e s e b e s R e R e b e R e R e b e bR e R e b e R e R e R e b e e R e nesnesaraan GG Juadl)
1 S N 5 il g piall g A2 Y) Aol pUad B () ity Jylad
57 5 s pall 5 ie Y e lia g Ul (8 o il 53 5all cileal) 22131
59 e, )y il s piall s 438 Y) delin g Ual 6 AEiaal) Ay i) el 1132
03 et Oalalal) slae el A Ananial) dalall ) jleall3.3
64 oo F 5 <l 5yl 5 42 ) el o Uad 8 adidl) S0 05 el 5,34
09 coeeereeeeereeteraeeenessesaesesseaesaesessesaesesaesaesasaeae s e aesae s e R e sae st e s e se b e e seseaesaesaraeraesaraass &I A Juadl)
(L Al g il g pdiall g A2 Y) delia plad 8 qullall g (a2l 5 gad puas
A W Coeall 3615 31 gial) Ay 53 gl ll i US55l aLin Y] (s 524, ]
T3 e GUY) e Allead) e allall g (g jall (8 5241142

L R Oeall o3¢ Ay ) eal jull La 58 63 Al &l lgall g edige JSTA slhaall &l jleal) (3 528114.3

b



T eeeeeeeeeeeeeeeeeeeenenens A} Juadl)

i Al g il g pdiall g A2 Y doliva pUaB 8 4yl 3 ) gal) Apali Adad
80 ettt ea et se st s e sa s e st e s st e R e ae R et e R e s R e s e R e st Re e ae R et e R e e aeseaeneaaene oudbed) Juadl
80 et s s e s s s e s e s e bR e s e R e e b e R e e R e e R e R e b e Re e Re R e se e nenaene Cla il 5 ilidl)
0L e <l 6.1
D ettt ettt ettt et e et e ettt e e e eteete et e ereereanen Gluasll 6.2



Jglaal) daild

6..... MM‘&—D&A‘QSJ&—QM&L}\JQLJS‘)A‘C%A‘}:UL*A&M‘;LMM}L&‘JM‘L;&@J_}:\
11 e Aadladl) /oY) o (a8 5 il g piiall s A2 ) delin plhd 8 cliial) dlac]

12 s 3aBY ) LUl a5 il s A3 Y1 Al gL b clliid) Slac
13 e, Aaaal) and ey i o (& g il g piall § A3 V) delin g U8 b ciliiall gy 53
14 ... BN LS a5 il g el 5 43 Y Aelia gl a Cplalall 5 cciliial) dlac

16 .o slind) aas usa ¢85 il 5 il 5 42 V) deliva g S 3 Galalall 5 cciliia) slac]
17 ... Al ana Jasll Cilaal 28 58 o Gl 5 Gl il 3 436 V) deliva g Ul 8 cliial dlac]
18 e, Cadlaall g a8 Covn ¢a8 5 5 piiall 5 43 V) deliva glad b Galelal) slac
20 i, e ) Ll Cavs Gl 5 by il 3 42 Y) delia g Ul & Cpalalal dlac]
21 o, ol 5 el Ja all Cava (Gl 5 il dall 5 430V deliva gLl & Cplaladl &y 58

1 dss
22d 5
3dsas
4d s3>
:5J 53
{TBEEEN
17d 52
:8J 52
:9d s>

110 52

22 o, iy 5 alall o el Consn (8l 5 by g plial) 5 A3 Y delivn p Ul d cplalall 5531110 52
24 ... A8 5 ainl s Aigall Conen (& 5 iy g il s A3 ) delia plad 8 Galelall 3531120 508
28 1ooeeeeeeeeeeeeeeeee e Agnsial) o (A 5 5 5l 5 B30 V) Aol gl b el 5551130 5o
29 e Aladall il dga un ¢l 5 by il 5 438 Y deliva gl & cliiall o) 58114 s
30 i Lbls S il el o ¢l 5 iy 5 piall 5 436 ) deliva plad 8 cliiall 1150 52a
3 I (2025-2023) 5_5ill a3l (503 30 sl 3 35 Y 5 <Ll SASY) Ay il el ) 116 52

33 .. (2025-2023) 55l e xill (503 30 (5ol 81 555 Y 5 caald) S 8 4 gllaal) gy jil) mal )
35 ... ol s el o ) Conen a5 il 5 piall 5 402 V) deliva pllad 3 Allaall e dlal)
37 oo 5l 81 5 il o ¢ 5 iy 5 il 5 436 W) Ao livm pllad b Allaall e bl
40 . ial 5 4 slaall 3 5al) &l g Canm (G 5 il 5 il 5 36 Y Ao lia gl 8 4 sllaall Allal)
o B L L) 5 ol Canen ¢l 5 il g piiall 5 4,38 ) Aol g U8 (3 4y llaall Allaal)
41 ......... 8 _len ST Aigall oan )5 by g piiall 5 438 Y) e lin g Uad 8 L) Jeall (a8

11752
118J5
:19d 52
:220d 52
2210 s
1225

T 4 slladll (gall Jdall daefall 4, ) 5 uall dalall ) jlgall 123 50
45 ............. Y (pmand ade Caa G (&) 5 iy g il 5 40 W) delia pllad b cliiall o) 551240 52
46............. 3yl digall v gl g il piall 5 438 Y1 deliva gLl 8 Gl Jaad) a8 laef 1250 50a
49 ... A5l o Gl s el 5 4,08V Ao lim Ul 3 Aalal) claliia¥) (555 (e cplelall 1260 520
Yo SO 3_ll aliY) g Aigall o Aalal) sl (53 Aldiall Jaall Ga a0 58:27d 500
3 [ Onnill Ol gaa e (a8 5 5 il 5 43 V) deliva pUad b cliiall a ) 58:280 s

52 e Al 5 Gl (3 5ka s (&N 5 Ly el 5 e V) Ao liva pllad b il a5

129 52>

S (el adaill /w5l ladd apd ey A o ey il 835 Jall ilgall3 10 52
58 ettt (2022-2020) 5_yill Gy 5ill 535 3all lgadl Caes Cpay 53l Dlae§ 1320 50a
59 oo A5 g il 5 330 W) Ao lin b Aiiaall Ay 50l el ) s g 5all alac] 1330 5aa

63 e, (2022-2020) _5idll o il gl jall 5 e 5l 533 hal) Agad) o (g 530 e
Y S 2022 ple S JS Ay il el all a5 Al il dac lall dalall gl

34 s2a
:35J s2a

64 v, (2022-2020) 55l ¢y piall dac 5 AUSI @by ) al 333 all Cilgal) 1360 528
67 cereeeeeeereereneis osindl s 6333 3l Cilgadl (e Aaaial) LS wd ) Ol 59 A C el alae 137 s0a
7/ (2022-2020) 5 _isll aEY) Caven A pd ) &l 53 S il slae] 1380 san

7L et Ay yrall 5 Ay gllaal) Ayl el ll (B gl
£ ST DSl A g pmall g e sllaall A ) el ) (g 5 524l
Th e s G A 5 yrall g oAy sllaall Ay Hail) zeal pll G 5 gl
7 et naaas 8 all A 5 yaall 5 A sllaall ) jlgall g 3 gadl

:39J 5
:40d 52>
41J 2
142J 2






JEY daild
o 1 AlBY) e G 5 il g il 5 A2 Y delin Ul 8 cliiall waill ayj5ill 1] A8 JSA)
12, oY) Ll Caves Gl 5 5 el 3 4,36 Y) delia gl 6 cliiall ay )55 12 a8 S
14.......... Laddll 20385 oy A G G 5 Ly 5 piall 5 4506 ) Ao lia gl 6 cliiall oy )55 03 a8 ) Sl
S LS v 8 5 s il 5 4022 V) Aol plad b ciliinal) o) 55 04 Q8 Sl
150ind) 5 ¢ 5380 LSl v (&8 5 Ly jiall 5 40 V) Ao liva g lad b ciliiall b Galalall 15 o8 ) (S
- slaiall ana cav (a8 5 5 pdiall 540 W) deliva g U8 i Galalall 5 ciliiall o ) 5506 a8 JSAI
Q)A\ M\ehéyhmdw\ c.u}\ :7r-a§JdSﬂJ\
17.. <l aaad Jeall Clasal a5 caa a8l 5 il g il 3 432 Y) deliva plad & ciliiall 18 o8 ) JSA)

19 Y 5 Giadl aven (&8 5 Ly il s 3 Y deliva g lad b Galelall 4y ) 5
19, Glailaall Cava a5 il gyl s 4,32 V) delin gl & Galalall Slac]
20 LB Lol Caven (& 5 iy g pliall 5 4022 Y) delin U8 b calalall Slac]
2L e, il ¢ 5 v (a5 ilys piall s 33Vl delia gl 8 cplalall ) 58
22.....ovinll 5 ealadl o sl o il g il g il 5 4032 W) Ao lia gLl L clalall oy 5 53
23 Y5 calad) Ja ) rn (Al 5 g piall 5 4022 V) Aelicn plad & i) a5
Vi) SV el G (il 5 g piall 5 43 V) delia gl 8 alelall a3 53
27081 5 Yad) SV Geall o (B 5 il 5 il s de Y1 Ao lia g Uad 8 Cplalall a5 58
28... alBY) 5 eoplalall dania Cren ¢4l 5 by piall 5 4022 V) delivn plad & i) a5
28 e, 328) 1) Allaad) Jo Adal) Azl Jola) AlSa) oo Ll a8
35 osindl G (G 5 gyl s uae Y delia gl 8 Allal) e llall a3
36. . oaalaill Ja el Conn (&3 5 by piall 5 43 Y delia pUad 8 ALl e ) 358
36... 45l o (a5 il 5 432 V) delia gl 3 Aladl e allall ¢ gane a3 58
39.. 5 _yll mlBY) Con il g pliall 5 A2 Y delivn plad 3 Allaall o llall saill o il
40.... 3 sl 5 Al Gl siu caea a8 5 il g il 5 432 V) deliva el a4 slladll Allal)
W 8 55 lanal oo ¢l 5 il 5 el 5 422 W) delim gl 8 4 sllaall Allaall o ) 53
46...... Y Gaad ade G aea (&1 5 g il 5 432 Y delin gl & cliid) a5
¥ S 2023 bl peindl Crua LalAll cilalia ¥ (553 (e Galalall a5 55

B8, Loyl & 5 can Lalall ClaliaVl 553 (e aladl) e Galaladl a5 55
3 TR Al Alee s 8 s graa sliiall dgal 50 s il 353

52 e, Ol (3 e o (&N 5 Ly i) 5 e ) delica pllad 6 il oy ) 5
58 e, (2022-2020) &3l a3l 525 al) Cleall v (a3l Slac
59 et e (2022-2020) 5l cay yaill 835 jall Cilgadl s Gaa 5301 a5 55
[0 JORU RN g Uadll 3 Adihaal) Ay 5l el pall o il 805 3l gl a3
1 T gaill & Adihaall gyl el ) ool o 5 5SAN Cpmg Al alae]

61.... ) s il syl s 422 Y delivm Ul & dEidaall A il el ) ol ava a3l
i) s g Uasl) 8 Audaal) Ay paill el ) Cpania g paill 825 Jall Cilead) sand
Y aladl Ja 5all Caen g Ul Aiiaall Gy i) el ) g 93 Slac
55 S 5l (53 (alell o sal) anen Uil 8 Aaal) Ay p) el ) (o238 @355
B5 e, (2022-2020) 5_5itll 48N 28 ) ) sad 503 el Cilgad) s (G yiall ) 55
il a2 ) )50 (8 G el ) 5
(2022-2020) 3_siill dabiaall SN ad 5 <l 50 G C il Slac]
(2022-2020) 5_yiall daliaall AUl a8 ) 50 (8 G paiall il 53l
(2022-2020) il adlEY) Conen AN @by 553 (S i) ) 5

glladll o Uy, oS daila 5l (s oa cliiall a8 19 o JS4)
110 A& Jsl)
111 A8, Jsdl
112 A8, Jsdl
113 A8, Jsdll
114 A8, Jsil
115 A8 Jsall
116 A8 JsAll
117 A8 Jsal
118 A8 Jsdll
119 A8, Jill
120 A8, Jsill
121 A8, Jil
122 A8, Jsdll
123 A8 Jsdll
124 A8 JsA)
125 A8 Jsdll
126 A8 Jil
127 A&, Jsil
128 A8, Jill
129 A8, Jill
130 A8 Jsall
131 A8 Jsdll
132 A8 Jsdll
133 A8 Jsdll
134 A8, Jil
135 A8, Jdll
136 A8 Jill
137 A8, Jsdll
138 A8 Jsdll
139 A8 Jsdll
140 A8 JsA
141 A8, JA
142 A8, Ji
143 A8, Ji






s 3dil) (adlall

iy g piiall 5 4 Y1 delin pllad b Leghy 5 5mdl) e gig i ally ollall ka8l g Al o2 (i
G 55 dlde 5 e (49,838) sai calasi a5 aliia (4,860) s gl b il sae @y s &80
Chai o5y giall a8 8 (%7.4) 4 Loy cJleddl a8 (8 (%35.8) 553 5 cdans sl iili) 3 (%56.8) o852
Leili ¢(%68) damsis s ¢(Jlae 4-1) anall b ysaall ciliiall ;1) &8 5 iy g piall 5 406 delin pUad 3 ciliial)
S5 (%8) iy (JST5 Sdle 20 ) paall 5 S SLiil 5 (%24) Loy (19-5) paall Aass siall liidl)
e (%50) X5 2022 alall 8 Lealiy) e llall aliss) e cule] gUadl) 13 2 claid) e (%46) o
e o o Gl b bl e (%34) @b i 2023 ple (8 Lelatie o qllal ais) clad)
2025 sle Lgilatia o bl s axey caldl ciliia) e (%33) iS5 2024 ale IS Lealis)

o (%84) A of Sy 1 Lais UM (% 11) Jilie ¢ SO (%89) @l 5 ¢ lail) 8 () slalall & 553y
(%7.2) Gl o Al 3 < pelaly a2 e (%16) oo chpsind) i aa gl 1a (3 Gulalall
(%4) Slslall Candiy «(%4.5) e By Lag 412l lafiall ayiat @YT Ardia s o(%5.1) Slassall 2 52ia g
gl & Vil Y1 cgal) (A (%2.6) it abas ((%3.5) oldalls «(%3.7) skl s 2l oo e
LD 5 il g il s A3 Y1 delia
b a5 b sthae Sle (8,157) M5~ (2025-2023) 5l Ukl 138 (e e llall aas & cale JS
Clafiall gt VT hidie (g o allall 138 5SSy SYI G Alde (1,873) Jia (6,284) & L sSH e
siay «lidae wibiay «ledlall gy 25505 il (<6 Jridia s «lyslall Cindy g dadi yy Loy dldal)
LAY saady Apalle ulaes s sl o Aige () ABLYL cpiliall 5 ccllaall 5 25 phall 5 2 ) o 550y ecilazaal)
s 5l a3l aligil) Gl o allall S G (alesill Jleed el e IS a3 Jlaall dalall 555 )
(%24) s> L 3 58l )52l b o Ll (S Lais (%045)

Baaizall Catl) G il gt Aadlin B jlge 18 Ul (g (pana A sl 5 5lge ST ol Al A iy
ol Jsddl g ¢ uall 5 @ gdial) g Clidaall JSETy Jaeady g 55 IS s Lgine 5 Lehald s 40 6Y) 3 gl jacans
Alaall Jpdi ) A8LeaY el Dla 2885 5 aiaill da 30 A0 Y1 o) gl 5 53 clgilina 5 gl VY o jaill 5
Aaall ey

Oa (%46) A Lt il (3 Glgmaa Gl an) 8 Y el e (%35) dms o e Al 3 il csig

Oee Al G paiill e 2050 a5 uadll (B Clga 4a) 5 (% 19) Aty s Glhsra aal i i)
iy Lagh 5 Jandl g dla) Claladl 5 agoal (e Allaall 8 Gaiill ddlia) | () JS 4 slhaal) @l jlgal) agal
Laladiad Y g8 dpad il VLAY 35k e bl cell o Al H30 @ jedal 288 ¢yl 8 deadind) 3kl
e Gab oo Guaills (%21) s Sy @l s Caniall GlBle) Gash oo Guadll 4l (%68) At
Gl gpdiall 5 42 Y deliva gl an) g Gl sl y Gl gral) e Jaall Claaal Jing L (%4) Ay Jpiil
ey il 5 il 8 () 15T (%16) Lt ep Uil elaf e 555 il juall plis )l b pgie (%25) 2l &
eall Aokl

G



(13,291) &8 Lnaid 220 alyy by pxi aali (1) oo g Uasll 13g Aalal) A i) sl ) 220 &l

Tl IS Ay 53 (%79) e (%271) L sS1 cms530 nss il G ¢(2022-2020) o156 91 U8 i35

ARl el y 3l malin &3 ((%57.9) Aty (A3 Sl gial malin (e 12 )33 2 agie 3 )
(%8.5) iz ALl slelall zali s 4l (%17.4.)

ALl ApapalSY 5 il i) Alige A5 1lgn EO 83 seane b cadiall AUSH ad ) Oy Jsag
Gl sall 038 (8 G paiall aae o A A il kS Cua dgadaill dpalal) ) gae A0S ) ALYl el ) gl
O3 B8 aly ¢(%57.9) Aoy Sall il e 8153 53 (2022-2020) 55 s L i (846) &b
G i AT Rl ey (%13.7) Gy edal) @il ALl ZuanalSY) 3 (%28.4) dandy dadadl) duaalal
35% 2 (2022-2020) 358l IS () gapaiall 38 55 s ey paill 325 jall Slgaldl (e dadall UK 28 ) & g0
550 Ll (miall Maal (e (%42.1) pgined il g 55 IS s Lgine 5 clehali g A1 ol sall jumas
lema g5 cAiune JSI A W1 ) gl ngads aB 3550 o5 (%025.9) dumis Janll zila iy cginail) dilas dailia
(%17) e mopiall A Gy 3) Alaal) 3

gUsd 8 (el aaa 8 =il 40l (5134) saie 536 A5l ase 3508 d5a 5 ) paldl (B laa
IS plaill 13 8 Calalall e 3yl i) e 508 e B gaadl G i Le (&80 5 <l il 5 Apde Y1 dclia
s siall Gy Jeall @l s b Cplalall 3 a3l 53555 pum o Jeall Dlaal STl 4580 3 leally Glay Lads ole
L il iy Al ) 038 il ¢ g 8 SUAL g Aadiall Ay i) el all (penia Al gadia yu Lgalle 8 Lgild cagipees
et Anlia 1 (VIS adli il jlgall o3a aal ) 3) ¢y sllaall A5 o jleall o3n 8 g5 A 505 gral i By 5 e
3 sall jpants L&y Gl gl pliall g cilitaall Sagat s adlal) el yal Ggaadai 5 chainall Cnill Causa il
L) ) sl Dl (Lgiliag s qaiaaill Y upailly el Jaiill g g g5 IS s Lgime 5 Lehali g 20Y)
Sy eclaiall Gl e U (Sl sl ¢ oalal) Jlaall ) ddla) il i Lgmia g5 cdime JST s ueais
Aimall eaty el Qe oLl 5 siuall) Ladldl s Aanall s Al agd s g 58 JSI a3aall JSEIL i)
O Omadll s daely (Gl e 3ally iy iy el sding o il s ey Sy Ol gdall e
Ayl 5 3l ae Jalaill 5 A sasl) ye by il g 5 selll g piia (ge Adline g1l ISV 5 il 5 il
S A adll e g piall 8 gedl) g e o) il

5 piall 5 40 V) delivn gl 8 calhal) g a jadl G B sadll e Ll ) 3 038 (33 5k (he o3 8
(4,860) e cne 550 (49,838) glladll 13 & culalal) 23e o Al ) il iy Al LS laa s &S
b gl 138 e Jee a3 (8,157) 53 (2025-2023) 356l Jaay) allall aas gl cale IS5 5 sliia
D A 5l Anae B gad dsa sy ) i 53 5eY1 ((2022-2020) 35l (13,291) (JwaY! el ana il s
glaill 138 3 Galalall (e el Claind e 538 e Bodl O my e e all (B (ailsy 4031 (5,134) saiy
ple JS



Al clinal dlle of i) CitsS a8 (Y e Dbl Lo callall 5 (el G 5 sadll (a geads L
Uliie Wl lia ¢ cpn (B LY Gaad B Lt ) pae Ge Sjie &l cilygpdally 422 Y) delia pllad &
& O b ¢(2025-2023) 5l L Jee da i (1,873) sai 3 gl 1 3 Jeall S e Ll 5ia
Alall e Qllall 5 gl o daaaall 352l G a2 Ui 5 ¢(2022-2020) 380 JNA 73 (10,512) gmoas
Ul 138 (3 LY e Al o el cula B il 423 (8,645) s D3 s 13a dadi e SLY) O
138 8 el (3 sm 8 A @lia o i Ay prall il Sl Cliaads s 4 slhall el daadi e ¢ 3L
ol wlial Glhaasill (ae 8 5sad dlin ol calhll g o pedl o 38055 a5 ¥ Adl Laadly Can e adl)
Glaid e o) G ale IS Gl wlal Gails asa s (e pe i ) mllal (5 Al 5 gady (Al i)
Al aa Al el all Al aay g L 53 aali e (11) e Oa0AS A )a (10,512) cilS Ay il zal il
o Ay 55 el 2 (4) e oA Ade (197) (s Aol el sl cilag 53 e sthaall aaall of (i Aaliall
O SV e 138 5 ((2025-2023) 5l g sl 138 & D Jae G (1,873) st bl oyl a6
eyl 533 3al Clgad) 8 (e Aadiall dpny 5l el yall e (380 555 Y g Uaill & LI 5 i sl Joe da ji (1,676)
823 3all Clgadl ol el o (e G5 20 2 e ae (sl (A aslhae g Lo Al 5a pac g Jaghadiil) ¢ g (e Jy e
Y gyl
4l (5,134) — L3 plaall 13 8 bl o llall g (i jall (g danae 3 gad 5a5 (e a2l o
OV Y1 oS Bl dae a5 e S e g 8 e 1508 1) Le g Uil 13 o W) i all paa 8 (il
gl o) ) 3oLy aad s cupal 335 3l leal) I (e daliall Ayl el ) aa (38153 Y 58 giall pa
il ary o) oSy I eCadadl) s L) U 5 cdalpnd) g U (5 A Y) CileUadll e Jalas 4l 4010s0) cileluall

AV cleUaill (e g laill 13 8 Gyl Caila (1






Executive Summary

This study reveals the dual aspects of demand and supply, highlighting the gap between them in the
food, beverage, and tobacco industry sector. The study indicates that there are approximately (4,860)
establishments in the sector, employing around (49,838) workers. These establishments are
distributed with approximately (56.8%) in the central region, around (35.8%) in the northern region,
and about (7.4%) in the southern region. The establishments in the food, beverage, and tobacco sector
are classified into small-sized establishments (1-4 workers) comprising (68%), followed by medium-
sized establishments (5-19 workers) at (24%), and large-sized establishments (20 workers and above)
at (8%). It's worth noting that (46%) of the establishments in this sector reported a decrease in demand
for their production in 2022, as well as (50%) of the establishments reporting decreased demand for
their products in 2023. Meanwhile, (34%) of the establishments expected no change in demand for
their production in 2024, along with (33%) of the establishments reporting no change in demand for
their products in 2025.

Workers in the sector are distributed with (89%) males and (11%) females. Additionally, (84%) of the
workers in this sector are Jordanian nationals, compared to (16%) non-Jordanians. The study indicates
that the most prevalent occupations in the food, beverage, and tobacco sector

are sellers (7.2%), sales representatives (5.1%), operators of food product manufacturing machines
and related occupations (4.5%), pastry chefs (4%), mail and parcel distributors (3.7%), bakers (3.5%),
and pastry makers (2.6%).

In general, the demand for professions in this sector for the period of (2023-2025) is approximately
(8,157) workers, with a demand for male workers at (6,284) compared to (1,873) female workers. This
demand primarily focuses on occupations such as operators of food product manufacturing machines
and related occupations, pastry chefs, operators of packaging and labeling machines, pastry makers,
sales representatives, mail and parcel distributors and carriers, bakers, and coffee makers meeting
international standards. It's worth noting the emergence of the need for new workers based on
expansion activities, where approximately (45%) of the demand for this period is expansion-based,
while about (24%) is rotation-based.

The study reveals that the most required skill within the sector occupations includes: monitoring
product preparation according to approved ratios, preparing raw materials and mixing and kneading
them according to each type, preparing and shaping dough and fillings and baking, actual and trial
operation of manufacturing machines and equipment, providing necessary raw materials for
manufacturing, inspecting their suitability, in addition to operating the mixer and preparing the dough.

The study results show that (35%) of the establishments do not face any difficulties in hiring, while
(46%) of the establishments face partial difficulties, and (19%) face difficulties in hiring due to a
shortage of skilled labor. This shortage extends to labor with positive values and attitudes towards
work. Regarding the hiring methods, the study shows that direct hiring through personal contacts is
the most commonly used method at (68%), followed by hiring through newspaper advertisements and
websites at (21%), and hiring through employment offices at (4%). Employers were asked about the
difficulties and challenges facing the food, beverage, and tobacco industry sector. (25%) of them
indicated that tax increases affect sector performance, while (16%) pointed to laws and regulations
governing work.



The number of training programs for this sector is approximately (11), with around (13,291) graduates
during the years (2020-2022). The percentage of male graduates was (21%) compared to (79%) female
graduates. The majority of them graduated from the home food manufacturing program at (57.9%),
followed by the nutrition and dietary programs at (17.4%), and then the culinary chef program at
(8.5%).

Regarding competency enhancement courses provided, they are limited to three entities: the
Vocational Training Corporation, the Royal Academy of Culinary Arts, and Ammon Applied University
College. The study reveals that the number of trainees in these institutions reached (846) during the
period (2020-2022), with a concentration of (57.9%) in the Vocational Training Corporation, followed
by Ammon Applied University College at (28.4%), and then the Royal Academy of Culinary Arts at
(13.7%). On the other hand, competency enhancement courses offered by training providers varied,
with trainees focusing during the period (2020-2022) on the course of preparing raw materials, mixing
and kneading them, comprising (42.1%) of the total trainees, followed by the course of monitoring the
manufacturing process, filling out work models by (25.9%), then the course of receiving and preparing
raw materials for each dough, and placing them in the mixer, with a percentage of trainees at (17%).

In conclusion, there exists an initial numerical gap estimated at around (5,134) resembling a surplus
in the supply volume in the food, beverage, and tobacco industry sector, indicating that the market is
unable to absorb more workers in this sector in general. Regarding the technical skill that employers
emphasized the necessity of its availability in workers in the workplace and in those intended for
hiring, it is mostly not included in the training programs offered. Therefore, in light of the results of
this study, it is recommended to provide training programs that provide these required technical skills,
as the most important of these skills can be summarized as follows: monitoring product preparation
according to approved ratios, applying safety procedures, preparing dough and fillings and baking and
shaping them, preparing raw materials and mixing and kneading them according to each type, actual
and trial operation of manufacturing machines and equipment, receiving and preparing raw materials
for each dough, placing them in the mixer, in addition to the required salt or sugar solution for some
products, shaping the product in the specified form for each type, understanding the environment
and health and safety (operational level), operating the mixer, preparing the dough, preparing fillings
and creams, decoration materials, filling the product, and decorating it, ability to taste, preparing and
distinguishing between beverages, innovating with different types of coffee and non-alcoholic
beverages, handling equipment, and knowledge of all types of coffee and non-alcoholic beverages.

Through this study, the gap between supply and demand in the food, beverage, and tobacco industry
sector and its various fields has been identified. The study results show that the number of workers in
this sector is (49,838) distributed among (4,860) establishments. In general, the total demand for the
period (2023-2025) is approximately (8,157) job opportunities within this sector, while the total supply
volume was (13,291) for the period (2020-2022), indicating an initial numerical gap estimated at
around (5,134) resembling a surplus in supply. This means that the market is unable to absorb more
workers in this sector in general.

As for the gap between supply and demand for female labor, the results revealed that the majority of
establishments operating in the food, beverage, and tobacco sector expressed their reluctance to hire
females. While there is a modest future demand for females to work in this sector estimated at
approximately (1,873) job opportunities only for the period (2023-2025), there were (10,512) female
graduates during the period (2020-2022). It is noteworthy that the numerical gap between supply and



demand for female labor in this sector is very high, estimated at around (8,645) resembling a surplus
in the supply side of female labor in this sector.

Looking into the details of required occupations and available female graduates' specializations, it
becomes evident that there is a mismatch in the labor market in this sector. There is a lack of alignment
between supply and demand, with a gap in some specializations in favor of supply (Unemployment
Index), and another gap in favor of demand despite an overall surplus in supply. The number of female
graduates from training programs was (10,512), graduated from (11) training programs. After
comparing the training programs with the available opportunities, it appears that the required number
of female graduates from training programs is approximately (197) workers, graduated from only (4)
training programs. While the data indicates the availability of (1,873) job opportunities for females in
this sector for the period (2023-2025), this suggests that (1,676) job opportunities available for
females in the sector do not align with the training programs offered by training providers, indicating
poor planning and mismatch between market demands and the programs offered by training
providers in Jordan.

Despite the numerical gap between supply and demand for labor in this sector estimated at (5,134)
resembling a surplus in supply volume, this sector still manages to provide job opportunities for males,
albeit fewer opportunities for females. However, the available opportunities do not align with the
training programs offered by training providers. It is worth noting that the food industries sector
overlaps with other sectors such as tourism and packaging, therefore, the surplus in the supply side
of this sector may cover shortages in other sectors.
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